
Electronic mailbox: Enable accounts 
and contracts in the ePostbox

3  At “Einstellungen“ “Empfangs- & Versandregeln“ 
Receiving rules you can see all accounts that you activated 
for the electronic statement of account.

4  At the button “Konten und Ver-
träge hinzufügen” you will see all 
accounts you can unlock for your 
mailbox.

6  Click the “Übersicht” button to access 
the overview of the mailbox settings. 
Get informed by e-mail about new bank 
statements in your mailbox. To do this, 
enter an e-mail address under “Benach-
richtigung”. Click “E-Mail-Adresse hin-
terlegen”. Enter your e-mail address 
and save the „Nutzung“ of the e-mail 
address. You will now receive an e-mail 
notifi cation for the deposited accounts 
and contracts for account statements 
and new documents.

1  Log in to Online Banking.

Click on the left at the bottom
“Nachrichten” and then “Postfach”.

2  You are in your 
electronic mail-
box and have 
access to the 
following features 
and documents.

5   Select the accounts by ticking the boxes at 
the front. If necessary, accept the terms of use 
and click “Übernehmen”.

Sparkasse Bodensee   |   Head Offi ce Konstanz   |   Marktstätte 1   |   78462 Konstanz   |   Phone: 07531 285-0   |   info@sparkasse-bodensee.de   |   www.sparkasse-bodensee.de
Sparkasse Bodensee   |   Head Offi ce Friedrichshafen   |   Charlottenstr. 2   |   88045 Friedrichshafen   |   Phone: 07541 704-0   |   info@sparkasse-bodensee.de   |   www.sparkasse-bodensee.de  november 2023

DO YOU HAVE ANY FURTHER QUESTIONS? WE ARE HAPPY TO HELP YOU.

Central service number: 07541 704-0, we are there for you 
Mon-Fri from 8-20 o‘clock.

Contact ways
www.sparkasse-bodensee.de/kontakt

YOUR WAYS TO US:

Online banking support for private customers 
Phone: 07541 704-4400
Service times: Mon-Fri from 8-20 o‘clock

www.sparkasse-bodensee.de


